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s no Function Type of Personnel Minimum desired Quallflcation 

1 KPO Skilled 
12th pass with good proficiency in computer typing in Hindi & 
English (speed - 35 words/ min) 

10th pass with 2 years ITI as recognized by NCVT or SCVT ( in the 

2 Line Attendant Skilled Specified branch) AND/ OR Overhead Certification (wherever 
required by the company.) 

I 10th pass with 2 years ITI as recognized by NCVT or SCVT( in the 
3 Sub• Station Operators Skilled Specified branch) AND/ OR Overhead Certification (wherever 

required by the company 

4 Line Helper Unskilled 
I Minimum 5th pass and shall possess working knowledge of Hindi 

language. 
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